DFW Music Academy

Policies

Each student must sign off to have a card or bank draft on file and
agree to be drafted each month on the 1.

All lesson fees will be drafted on the 1°t of each month.

During months with holidays, the lessons must be made up if the
student chooses to cancel. (Lessons will not be prorated)

Lessons must be rescheduled, or the student forfeits the lesson fee.
The make-up lesson must take place within the month of the missed
lesson.

If the instructor is unavailable for the makeup lesson, the lesson fee
will not be refunded.

If the instructor needs to cancel, the lesson will be made up.

If a makeup lesson cannot be rescheduled, you can attend the
monthly "Music Theory" class instead.

No-shows will not be refunded/rescheduled.

If a student is more than 15 minutes late, they will be considered a
no-show, and teachers will not be required to stay for the remainder
of the lesson time.

If the student wants to cancel lessons, you must cancel before the
beginning of a new month, or you will be responsible for the entire
month’s fees. No remaining lessons will be refunded.

For the group classes there is no proration for missed classes or
holidays.




